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Welcome!



What? How?

 Self-Reflection

 Small Group Interaction

 Large Group Participation

Respect of Others



Insert  Funny Cultural Communication Video?



The Trouble with Words

TREND WORDS LOADED WORDS

Multicultural

Diversity

CulturalCompetency

Refugee

Immigrant

PublicAssistance User
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Dress
Food
Etiquette/ Behavior
Language
Rituals/ Traditions

Beliefs
Thought Processes
Roles
Attitudes



You

Personal 
Identifier

Personal 
Identifier

Personal 
Identifier

Personal 
Identifier

Personal Identifier = 
Something Important 
About You



Kristine

Mom

Wife 
Daughter 

Social 
Justice 

Advocate

Growing 
Food / 

Farming

Spirituality/ 
Faith

Personal Identifier = 
Something Important 
About You



LARGE GROUP DISCUSSION



Part 1: Cultural Lens Cards



LARGE GROUP DISCUSSION



Part 2: Cross Cultural Challenges/ Scenarios
LARGE GROUP DISCUSSION

























WRAP UP

Marian JAMA & Her Wagging Finger:
A Cross-Cultural Story Revisited



WRAP UP



 What future training would be useful to help you in 

your cross-cultural work?

 What  additional resources would be useful for you in 

working with refugees?

FURTHER RESOURCES & TRAINING?



CLOSING VIDEO: Faces of Resettlement

(Embed Video Here)


